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1. What are the new "Guiding
options at Bus stop"?

Guiding options at Bus stop
are a new function of TMB App,
so that people with visual impairment
can use the bus in an easy, safe way.

When you want to get on a bus,

choose your route and destination.

Your mobile device will then detect

the first bus to reach the stop where you are.
The application will then inform you

if the bus is near or at a distance,

if it is moving or stopped

and if the doors are open or closed.

It will also notify the driver that a person

with visual impairment is at the following stop.

,  Consiguelo en el
@& App Store
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2. Abbreviated user guide

We show you how to use the Guiding options at bus stop

in 7 steps

2

Activate the
assistant at stops
now

»

3

} [ Settings

[ Accessibility options

|

Guiding options
at Bus stop

Install the free
application

TMB App (Metro
Bus Barcelona) from
App Store or Google
Play Store in your
mobile device.

Open the application
and enable access to
the location of your

device.

If it is the first time you use TMB App,
a tutorial will appear of TMB App.
From the tutorial, press the button

Activate the assistant at stops now.

If you are already a TMB App uset,
drop down the menu

on the left-hand upper corner

of the home screen

and select the option Settings.

Then press Accessibility options

and press the button Guiding options
at Bus stop.
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{— } [Settings ]
_ Accessibility options

Notifications

Bus situation
Notifications information
Notify bus detected
Calibrate bus proximity

S

Select the Settings option
and then Accessibility options.

1. Notifications to enable and disable notifications.

2. Bus situation: to enable and disable information on the status
of the bus.

3. Notifications information: to configure information
you receive on notifications.

4. Notify bus detected: to enable the notification
to the driver. This option is disabled by default.

5. Calibrate bus proximity: to decide at what distance
of the bus you start to receive notifications.
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Where am |
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iBus-iMetro

—
»

7

From the home page,
you have two search options
of the bus you want to access:

—Option 1:
Through the button iBus-iMetro
You can search by:
— bus stop
— route and destination
— favourite bus stops

—Option 2:
Through the button Where am |

you can search the stops near to you.

When you are on the bus,

you should disable the Guiding
options at Bus stop

because the application does not
detect that you are on the bus.

Find full details in the following section
Developed user guide.
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3. Developed user guide
3.1. What do | have to do to use the
"Guiding options" at Bus stop?

Install theTMB App Once installed

TMB App.
Install the free What do | do
application TMB App next?
(Metro Bus Barcelona)
from App Store or Open the
Google Play Store application

and enable access
to the location of
your device.

in your mobile device.

DISPONIBLE A
» Google Play

# Consiguelo en el

@& App Store

Allow TMB to access
this device's location?

10
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3.2. How to enable the "Guiding options

at bus stop"?

If this is the first time you are using the
TMB App:

When you installl the application for the first
time, a TMB App tutorial will appear.

Within the tutorial, you can enable the
Guiding options at Bus stop

by pressing the button Activate the
assistant at stops now.

Select the stop from where you wan

10 get on the bus

Choose the bus you want b toks
(Route and direction)

The TME App is pending detection
of the next bus of the route and the

o The TME App netifies you when:

Assistant available at

bus stops

ACTIVATE THE ASSISTANT AT STOPS NOW

[ )

UNOERSTO00

11
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3.2. How to enable the "Guiding options

at bus stop"?

If you are already a user of TMB App, follow these steps:

Step 1.

Drop down

the menu

on the upper
left-hand corner
of the App.

Journey planner

Where am 1?7

iBus-iMetro
Tickets

0

Bus routes

o

Metro lines

A Service notices

Step 2.
Select the Settings
option.

SIGH UP OR LODG 1M

Buy ticket
My lmvourites
Destinations and routes

Settings

CUSTOmas sRrvicEs &

Settings

12
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3.2. How to enable the "Guiding options

at bus stop"?

Step 3.

Select g
Accessibility € Settings
Options.

Accessibility options

Step 4.

Press the button = ¢ B8 0
GU|d|ng &  Accessibility options
options

at Bus Stop. Guiding options at Bus stop
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3.3. How do | adapt "Guiding options at

Bus stop” to my needs”?

To configure the Guiding options at Bus stop
and adapt them to your needs, follow these steps:

Step 1.

Drop down the
menu button
on the upper
left-hand corner
of the App.

Journey planner
Where am I?

iBus-iMetro

Tickets

0

Bus routes

o

Metro lines

A Service notices

Step 2.
Select the
Settings option.

aricipate in THE promation

SIGH UP OR LODG 1M

Buy ticket
My lmvourites
Destinations and routes

Settings

I T ERTVICES

o

Settings

14
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3.3. How do | adapt "Guiding options at
Bus stop” to my needs?

Step 3. Step 4.

Within the Within the - _
Settings &  Settings Accessibility €« Accessibllity options
Menu select options you P, Guiding options at Bus stop
Accessibility will find 5 &

options. customizable

Accessibility options options.
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What options can | customize?

You can customize 5 accessibility
options: v

«  Accessibility options

1. Notifications: to enable and disable
notifications. #.. Guiding options at Bus stop

R Rosfcatior
2. Bus situation: you can enable and disable

information on the status of the bus.

3. Notifications information:
you can configure the information you receive
on notifications

4. Notify bus detected:
you can enable the naotification to the driver.
This option is disabled by default.

5. Calibrate bus proximity: you decide
at what distance of the bus when you want
to start receiving notifications.

Below we explain in more detail the
5 accessibility actions.
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What options can | customize?

1. Notifications

On this screen, you can customize 2 options: € Notifications
— Notify change of status
- Vibrate with change of status

Motify ehange of stalus

Vibrate with change of status

The 2 options are enabled
by default.

If you have enabled the option

Notify change of status,

you will receive information on the bus
even if you do not have the TMB App
on the screen of your mobile.

However, if you disable Notify change

of status, you will only receive information
on the bus if the TMB App is displayed
on the screen of your mobile.

You can enable or disable
vibration of alerts with the option
Vibrate with change of status.

17
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What options can | customize?

2. Bus situation

On this screen, you can customize
alerts that you receive on

the distance of

the bus, if it is stopped or

moving and if the doors are

open or closed.

There are 10 customizable options.

+ Bus situation

Bus not detected

Bus a1 a distanoe

Bus 2t a distance and stopped

Bug a1 a distance with doors open

Bus ol a distance with doors closed

Bus rsar

Bus near and stopped

Bus near with doors open

Bus near with doces closed

Bus iz now not detected

18
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What options can | customize?

- Bus not detected. A bus with
the selected bus and destination
has not yet been selected.

- Bus at a distance. A bus with the selected
route and destination has been detected.
The bus is at a distance and moving.

-Bus at a distance and stopped. A bus has

been detected at a distance and it is stopped.

It may be at a traffic light for instance.

—-Bus at a distance with doors open.
A bus has been detected that is stopped
with the doors open. This may occur
at stops opposite each other.

+ Bus situation

Bus not detected

Bus at a distance

Bus at a distance and stopped

Bus at a distance with doors open

Bus near with docrs closed

Bus Iz now not detected

\

19
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What options can | customize?

-Bus at a distance with doors closed.
A bus has been detected that is stopped
with the doors closed. This option will be
received if previously a bus at a distance
with the doors open, has been detected.

- Bus is near. A bus with the selected
route and destination has been detected.
This bus is nearby and is moving.

- Bus near and stopped. A bus has been
detected that is nearby and stopped.
It may be that the bus is stopped at a
traffic light near the stop.

+ Bus situation

Bus not detected

Bus 1 a distance

Bus 21 a distance and slopped

Bug% a1 a distance with doors apen

Bus at a distance with doors closed

Bus near

Bus near and stopped

20
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What options can | customize?

-Bus near with doors open.
A bus has been detected nearby
with the doors open. & Busshuation
It is highly likely that the bus Bus not detected
is at the stop.
Attention! At double stops,
your bUS may Bus &1 a distance and stopped
be behind the first bus. ST

Bus a1 a distance

Bus ai a distance with doors closed

Before getting on board, we recommend
you to check with the driver that this is the

bus you were waiting for. Bus near with doors open

-Bus near with doors closed.
A bus has been detected nearby Bus near with doors closed
with the doors closed. You will only receive
this option if a Bus near has previously
been detected with the doors open.

21
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What options can | customize?

-Bus no longer detected. This notification

is received when the bus is no longer detected.

You can decide the distance that
is nearby and at a distance for you.
This we explain in the option

Calibrate bus proximity.

+ Bus situation

Bus not detected

Bus &t a distance

Bus 21 a distance and stopped

Bu% a1 & distance with doors apen

Bus al a distance with doors closed

Bus miar

Bus near and stopped

Bus near with doors open

Bus near with doors closed

Bus is now not detected

22
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What options can | customize?

3. Notifications information

In this option you can customize & Molificaitons Bisimatian
the information you receive on notifications,

once you have selected the bus e

you want to access. Degtination

The 4 customizable options are: Bus dentifier

— Route Arrival forecast

The route on which the bus runs.

- Destination.
The destination of the bus.

- Bus identifier.
This is the identifying number for each bus.

- Arrival forecast.
How many minutes before
the bus arrives.
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What options can | customize?

In this picture, we show you an example

of a notification with all fields enabled. -
€  Searching for bus

Waiting for next bus

¥ BUS DETECTED NEAR WITH DPEN DODRS

=¥ Line V7 Destination PL ESPANYA

& Bus-p007

g Plesse if you are going to sct
axtrmma preauti

BUS MOT DETECTED

=¥ Lina V7 Destination PL ESPANYA
o BUS1903

() Time: 1 min

BLES MOT DETECTEL

24
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What options can | customize?

4. Notify bus detectedt

In this option, you can enable or disable
if you want the driver

to receive a naotification

at the stop waiting for the bus.

The driver receives the notification
when your mobile detects a bus
that coincides with the route and
destination you have selected.

The driver will stop at point 1 at double
stops. Take your place over there.

This option is disabled by default.
To enable it, you should log in to JoTMBé
as a registered user.

L= Send notifications to driver

HNotify bus detected

TRE. E

25
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What options can | customize?

5. Calibrate bus proximity

With this option, you decide at what distance &  Calibrate bus proximity
of the bus you want to start receiving

‘When the application detects a bus, it will

notifications of Bus near. indicate If It is nesr of st a distance, Accuracy
miay vary depending on the mobile and other
factors.

This option is customized
using a horizontal bar.

If you move the bar to the left,

you will receive alerts when the bus
is nearer to you.

If you move the bar to the right,
you will receive alerts when the bus
is further away from you.

The further the bar is to the right,
the more time you will have to get ready
to board the bus.




Guiding options
at Bus stop
User Manual

| have the TMB App installed and customized.
How can | search for the bus | want to get on?

You have 4 options to search for the bus:
1. Searching by code of the bus stop

The bus stop code is the number
on bus stop shelters or on posts.

If you know the name of the stop,
follow these steps:

Vivers

( g : ORIGEN l13i

2”7 -_ —

»

A Vs

"l
gl

27
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| have the TMB App installed and customized.
How can | search for the bus | want to get on?

Step 1. Step 2. ~

Go to Introduce : 50e Mot bus
iBus-iMetro the code

on the

.g Journey planner

or the name
home screen. of the stop. '

® Where am 1?7

> iBus-iMetro
\\Eg See due times at stop l

0 Mg

Bus routes Metro lines
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| have the TMB App installed and customized.
How can | search for the bus | want to get on?

Step 3. Step 4.

Select LRI A list will appear

the stop of the next buses
found. with the routes, their

destinations and the
time of the bus.
Select the route on which
you want to travel. @  Stop without disnuptions

Mext buses c

Metro Tarragona (1499) ]

@ Diewction PL. Expanya i
@ Deraction Pofigon Zona Faanca g |1'.|I.n
@ Denction Pi, Espanya 15 min
@ Direction La Bordata 3T min

G to year the
TR21314)51607 k819140

giwielrltiviul ifolp

alsidiTFagdhlil kLY

4 zix clvibinim @&
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| have the TMB App installed and customized.
How can | search for the bus | want to get on?

Step 5.

On the next screen

you will see how many minutes it will take
for the next 2 buses

to reach this stop.

Remember!

If you have enabled natifications,

you will receive the information even if you
do not have the TMB App on the screen.

END BUS SEARCH
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| have the TMB App installed and customized.
How can | search for the bus | want to get on?

2. Searching by route and AR e
destination I

7 )
|I\.
I

If you do not know the bus stop
number, you can search by route
and destination.

Follow these steps:
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| have the TMB App installed and customized.
How can | search for the bus | want to get on?

Step 1. Step 2. -

Acces the option Select the option : :

. . € iBus Next bus
iBus-iMetro Search stop

on the home o Journey planner by line.

! FIND ONE STOP BY LINE

® Where am 1?7

iBus-iMetro

See due times at stop

o

Bus routes Metro lines

A Seevice notices
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| have the TMB App installed and customized.
How can | search for the bus | want to get on?

Step 3.

From the drop-down
menus select the route,
the direction of the route
and the bus stop where

Step 4.

A list will appear

of the next buses

with the routes, destinations
and the time it will take to arrive.

you are. Find one stop by line Select the route
Press the button on which you want to travel. Go'gle
search. 020 - Pyg. Mantim / Emest Loeh = @ Sty without darugtions

- Mext buses r
Emnast Liueh

@ Divection P, Espanys _‘-‘miln
@ Durection Poligan Zona Franca q l'|'||l'l
@ Derwction P, Espanym 15 min
@ Divpction La Bordita 37 min

Telwery - & Liborol (1788)

CAMCE] SEARCH

CANCEL SEARCH

b
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| have the TMB App installed and customized.
How can | search for the bus | want to get on?

Step 5.

On the next screen

you will see how many minutes it will take
for the next 2 buses

to reach this stop.

Remember!

If you have enabled natifications,

you will receive the information even if you
do not have the TMB App on the screen.

END BUS SEARCH

Hotifications

34
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| have the TMB App installed and customized.
How can | search for the bus | want to get on?

3. Using my favourite stops
TMB App enables you to have a list
of stops that you normally use
stored as Favourite bus stops.

To create your list of favourite bus stop,
you should log in to JoTMBEé. %

If you want to access a bus Siop 1495 Metro Tarragons

from a favourite bus stop Eq dﬁg}Hadded to your
avourites

follow these steps:

ROT HO'W EDIT FANDURITE
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| have the TMB App installed and customized.
How can | search for the bus | want to get on?

Step 1. Step 2. ~

Acces the option Select a stop from ; N
iBus-iMetro the list of favourite

on the home o Journey planner bus stops.

l FIND STATION FER LINE

Favourite bus stops

® Where am 1?7

%) iBus-iMetro
See due times at stop

Metro Tarragona (1499)

0 Mg

Bus routes Metro lines

A Seniice notices
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| have the TMB App installed and customized.
How can | search for the bus | want to get on?

Step 4.

On the following screen,
you will see how many
minutes it will take for
the next 2 buses to
arrive at this stop.

Step 3.

A list will appear

of the Next buses

with the routes, their
destination and the time
they take to arrive.

Gdogle

Select the route
on which you want

Mant bus c
to travel. & RErTereh e
) orecvonet e S If you have enabled
@ 9 min notifications, you will receive
Direction Poligon 2 ona Franoa ik . . .
the information even if you
do not have the TMB App

on the screen

NotScations @

@  Siop without dsnaplioss

15min

o Direction PI. Espanya 37 min
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| have the TMB App installed and customized.
How can | search for the bus | want to get on?

4. Searching for nearest stops

TMB App offers you the possibility of :
receiving information on bus stops S 2 TH T
near to you.
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| have the TMB App installed and customized.
How can | search for the bus | want to get on?

Step 2.
The application indicates the
nearest stops to you.

Step 1.

Access the option
Where am I?

on the home screen. ¢ Journey planner

< Where am 1?7

On the screen the following
will appear:
—the bus stop and its number,

@ Where am 1? —the. distance at which it is
running,

We'll show you the nearest stops , WD e
—the routes running,
—the time it takes for the Badal - Constituct

. . {1769)
following buses to arrive,
—the ”nkS, @ Deeection Can Camlleu
—possible changes in routes.

= Tickets

Constituchd - Bada
(2537)

0 Mg

Bus routes Metro lines

L1 DEpcBan Lo Bardeta 32 min

A Service notices 14 mi
@ Direction Can Caralleu il

30 min
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| have the TMB App installed and customized.
How can | search for the bus | want to get on?

Step 3. Step 4.

You can select In the following screen,
The stop and its number you will see how many
or one of the routes running S LS e minutes it will take
through this stop. for the next two

) g o buses to arrive
0 at this stop.

@ Stop without disruptions

R Remember! ; :.: w1 m,na an (AN CARALLEL
) orcrncsrconae If you have enabled R
notifications, you will receive (2} Tiene: 29 min

the information even if you
do not have the TMB App

on the screen.

Motfications .

{2 Times
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I'm now on the bus!

Guiding options at Bus stop
it is not detected when you have got on the
bus, so you should enable this feature.

There are two options:

41
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I'm now on the bus!

Option 1. Option 2.

If you have TMBApp | you have another

on the screen, application

press button on the screen

End bus that is not the TMBApP, £ BUS DETECTED NEAR WITH OPEN DOORS
search. press the button % Ui 17 astimation PL ESRANYA

el BUS-0007

To Stop scanning
in the notifications.

PRESS TO STOP SCANNING

END BUS SEARCH

HOTIFICATION SETTINGS:
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